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Apart from any fair dealing for the purpose of research or private study, or criticism or review, as permitted
under the Copyright, Designs and Patents Act 1988, this publication may be reproduced, stored or
transmitted, in any form or by any means, only with the prior permission in writing of the publisher, or in
the case of reprographic reproduction in accordance with the terms and licences issued by the Copyright
Licensing Agency. Enquiries concerning reproduction outside those terms should be addressed to the
publisher’s agents at the address below:

Institute of Financial Services
IFS House
4-9 Burgate Lane
Canterbury
Kent
CT1 2XJ

T 01227 818649
F 01227 784331
E editorial@ifslearning.com

Published by the Institute of Financial Services (ifs).The ifs is the official brand of The Chartered Institute of
Bankers, a non-profit making registered educational charity.

The Chartered Institute of Bankers believes that the sources of information upon which the book is based
are reliable and has made every effort to ensure the complete accuracy of the text. However, neither CIB,
the authors nor any contributor can accept any legal responsibility whatsoever for consequences that may
arise from errors or omissions or any opinion or advice given.

The masculine pronoun is applied throughout this manual only to avoid the awkward use of ‘he/she’ and the
risk of confusion arising from frequent changes in the use of gender within the main body of the text. All
case studies and examples have been written to reflect a fair and realistic balance of both gender and
ethnicity.
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